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Guarantee of RAPICIDE® OPA/28 Compatibility with Semi-Critical Medical Devices

To whom it may concern,

RAPICIDE OPA/28 High-Level Disinfectant (HLD), when used as directed in an approved AER (automated
endoscope reprocessor) or for manual disinfection, is compatible with semi-critical medical devices
including but not limited to endoscopes, TEE probes, ultrasound transducers, and ultrasound probes
including vaginal and rectal types.

Based upon MEDIVATORS testing and validation protocols, we are confident that RAPICIDE OPA/28
High-Level Disinfectant, an ortho-phthalaldehyde-based HLD, will provide high-level disinfection and will
not damage semi-critical medical devices (when used as directed).

MEDIVATORS offers the following guarantee: if your semi-critical medical device is damaged as a direct
result of the proper use of RAPICIDE OPA/28 High-Level Disinfectant, MEDIVATORS will pay the full cost
of repair or replacement. Any claims for device damage related to the proper use of RAPICIDE OPA/28
High-Level Disinfectant must be reported to MEDIVATORS within two business days following detection
of the damage. A complaint record will be initiated and an assessment of the device will be conducted
by a qualified independent organization or individual that provides inspection and/or repair of semi-
critical medical devices. Should such assessment determine that the proper use of RAPICIDE OPA/28
High-Level Disinfectant has caused functional or physical damage to the device; MEDIVATORS will pay
the cost of repair or replacement of the device.

MEDIVATORS reserves the right to modify or withdraw this guarantee with 90 days’ prior notification.
For additional information please contact your local representative, or visit opa28.com.

CANTEL MEDICAL MEDIVATORS Inc. MAR COR PURIFICATION Inc. CROSSTEX International Inc. SAF-T-PAK, Inc.
150 Clove Road - 8th Floor 14605 28th Avenue North 14550 28th Avenue North 10 Ranick Road 7466 Candlewood Road, Suite E
Little Falls, New Jersey 07424 Plymouth, MN 55447 Phymouth, MN 55447 Hauppauge, NY 11788 Hanover, MD 21076

www.cantelmedical.com



